o’reillys irish pub 


Job Description – Waiter / Waitress
	Job Title:  Waiter / Waitress

	Reporting to: Supervisor

	Responsible for: 

1. Floor service; maintaining high quality and service standards.

2. Adhering to our core values: friendly, positive, professional, truth, trust and loyalty.

3. Operation of handheld and understanding floor layout.

4. Safety and cleanliness of front of house.

5. Always keeping an eye on all areas of the pub and offering service when needed.

6. Offering a high standard of customer service. 

7. Increasing sales at all opportunities through menu knowledge and suggestive selling.  

8. Creating a good atmosphere amongst all staff within your area.

	Main activities:

1. Aim to exceed customer expectations.

2. Communicate with the Supervisor regarding any changes or problems with service.

3. Ensure all duties have been completed along with the sign in and out on Bizimply.

4. Meet, greet, and seat customers; always being aware of the other sections and what tables are available. 

5. Take orders, serve and clear tables with food and drink.

6. Always check all areas of the floor at different intervals making sure our standards are being adhered to.

7. Handle complaints in a way that leaves customers satisfied.

8. Ensure you have a full knowledge of all food products offered on the menu.

9. Promote the restaurant and function services to potential clients.

10. Always ensuring that food and drink is being delivered according to our standards.

11. Maintain hygienic food handling practices and cleanliness. 

12. Delivers the key points of service:
a. Warm welcome.

b. Check back.

c. Fond farewell.
13. Encourage customers to review us on trip advisor.
14. Carry out any other duties as advised from time to time.
15. Declares the key points of service
16. Simple thinking.
17. Show respect where respect is due.

18. Treat others like you would like to be treated yourself.

	Additional documents available through website:

1. Training plan

2. Duty Lists

3. Floor Plan

4. Menu
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